Quality Policy

Mission

To improve the quality of life and care of respiratory patients around the world through a
personal commitment to innovation, quality and customer focus.

Quality Commitments

e We always place patient safety first and consider that quality is a personal
responsibility of every employee, across all functions throughout the whole
company.

e We never take shortcuts that would compromise quality.

e We continuously strive to get better, improve the design and manufacturing of our
products, simplify and enhance our processes to exceed the expectations from our
customers and regulatory bodies.

¢ We have adeqguate systems in place and combine them with sound individual
judgements.

Quality Essentials
e  We comply with safety, regulatory and other applicable requirements.
¢ We maintain an effective Quality Management System.

¢ We set and review Quality objectives throughout the organization.
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